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Commitments

» Treat athletes, coaches, officials, opponents, volunteers and families with dignity. Cheer positively; do not
coach from the sideline, confront officials, threaten, insult, shame or post harmful content.

e Support attendance, punctuality, equipment, truthful health information and prompt pickup. Follow venue,
travel, Safe Sport and communication rules.

* Use the 24-hour cooling-off guideline for routine sport concerns, but report safety, abuse, discrimination,
injury or urgent welfare issues immediately.

Coaching Decisions

* Playing time, positions and tactics are normally coaching decisions. Respectful questions are welcome.
This does not prevent a good-faith complaint alleging discrimination, retaliation, maltreatment, conflict of
interest, bad faith or another policy breach.

Communication and Privacy

* Use designated adult-inclusive channels, protect minors’ privacy, do not circulate team contact lists,
medical information, discipline information or images without authority, and do not contact unrelated
minor athletes privately.

Consequences and Fairness

* Immediate removal from a venue may occur for safety. Ongoing restrictions or removal will follow
applicable fair process. Financial consequences are governed by the Refund Policy, contract and law;
misconduct does not automatically erase statutory rights.

* By registering a minor, the parent/guardian confirms authority to provide required consents and will
promptly disclose any limits on pickup, custody or decision-making relevant to safety.

Legal and Governing-Body Priority

e This Policy must be interpreted consistently with applicable federal and British Columbia law and the current bylaws, policies,
rules, sanctions and directives of Volleyball BC and Volleyball Canada. If there is a conflict, the higher legal or governing-body
requirement prevails to the extent of the conflict.

* Nothing in this Policy waives or limits a right or remedy that cannot lawfully be waived. NPower may amend this Policy when
reasonably necessary for safety, legal compliance, insurance or governing-body requirements, with notice where practicable.

Administration

* Policy owner: Club Directors. Questions and notices: npoweraurora@gmail.com. Records will be handled under NPower’s
Privacy Policy. This Policy is reviewed at least annually and after a material incident or governing-rule change.

* Approved by the Directors/Owners of NPower Aurora Inc. on August 13, 2026. Effective: September 1, 2026. Version: 1.0.
Next review: August 2027.
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